Ilox ycayramu o01miecTBeHHOT 0
NMUTAHUSA MTOHUMAETCS
M3TOTOBJICHHE MIPOAYKIIUHI
OOIIECTBEHHOTO MUTAHUS, CO3aHHe
YCIIOBHHA  [UIA  TIOTpeONCHHUA W
peanu3anyn TIPOAYKITUHI
OOIIECTBEHHOTO NHTAHUS W WHOW
MHUIIEBOM M HEMMIIEBOW MPOXYKIMH (MOKYITHBIE TOBAphl) KaK
Ha MeCTe M3rOTOBJICHHS, TAK M BHE €T0 IO 3aKa3aM.

IMon mopumeii nmoHuMaeTcs: onpenelieHHbId 00beM (Bec)
TOTOBOrO Ojfofa MPOAYKIHMH OOLIECTBEHHOTO IMTaHUS
(HamMTKa), OTITYCKAaEMOTro IOTPEOMTENI0 33 ONpE/CIICHHYIO
LIeHy, KOTOpHIe YCTaHABIMBAIOTCS HCIIOJHUTEIIEM B MEHIO
(MeHO I BUHHOM KapTe).

Ycnyru pecropaHoB, Kade, 0apoB, CTOJIOBBIX,

I 3aKyCOUHBIX M JAPYTHX MecTax OOIIEeCTBEHHOTO

MUTaHHUS JOJDKHBI OKa3bIBATHCSI B COOTBETCTBHH C
OCHOBHBIMH HOPMAaTHBHBIMU aKTaMU:

- IIpaBunamu oxa3zaHusi ycJIyr OOLIECTBEHHOTO IHUTaHUS,
y1B. IlocTanosnenueM IlpaButensctea PO ot 21.09.2020 Ne
1515.

- CaHUTapHBIMHU MpaBUIaAMU 2.3/2.4.3590-20
«CaHUTapHO-AMUIEMHUOJIOTHIECKIE TpeGoBaHUA K
OpTaHMU3aIMH OOIECTBEHHOTO IIUTAHMUS HACETICHUS.

- EnuepiMuM mpaBwiamMm B 00NacTH 3amiuTHl  TIpaB
nmotpebureneii, yr. Jlekperom Bricmiero I'ocynapcTBeHHOTO
Cogera Coro3znoro rocynapcrsa ot 06.12.2024 Ne 6.

- 3akoHOM P® «O 3amure mpaB moTpedOHTENEH» OT
07.02.1992 Ne 2300-1 u mp.

Oos3arenbHast uHGopmanus 0o
HCIIOJIHUTEJIE U 0KA3bIBAEMBIX yCJIyrax

Hcnonuutens 0043aH  J0BECTH 10
CBEJIEHHMs1 MOTpeOuTeNiell HauMEeHOBaHHE
(pupmMeHHOE HAaMMCHOBaHHWE) M  MECTO
HaXOXJICHNsI, HAUMEHOBaHHE OOBEeKTa 00CITy)MBaHUS (TIpH
HaJIMYMM) B Clly4ae MX HECOBIIJACHUsS C HAaMMEHOBaHHWEM M
aJlpecoM OpraHU3alNu.

WHuBuyansHbIH HpeANpUHIMATEb JIOJDKEH
IIpe0CTaBUTh NOTpeduTesiM nHpopmarmio o ceoux ©.1.0.,
0 TOCYJapCTBEHHOH pErucTpalvd W  HAaUMEHOBaHHUHU
3aperUCTPUPOBABIIETO €ro OpraHa.

* uenio

Hugpopmayusn 00 OKazvleaemulx
00uecmeenn020 RUMAHUA O0JIHCHA COOEPIHCAMb:
® TIepeUeHb YCIIYT U YCIOBUS UX OKa3aHUS;

yenyzax

(] HauMCHOBaHHC npezmaraeMoifl MMpoAaAyKIUn
OGHICCTBCHHOFO U TaHUA C YKa3aHuemM CIoco00B
TIPUTOTOBJICHUS 6.]'110,& U BXOJAIIMX B HHUX OCHOBHBIX

HHIPEINEHTOB;

e ceeneHHs 00 oOBbeMe (Bece) MOPIMK TOTOBBIX OIIOL
MIPOXYKIUK OOIIECTBEHHOTO MUTAHMA U TOKYITHBIX TOBAapOB,
€MKOCTH TIOTPEOUTENBCKOI TapHhl IpeiaraeMoi alKOT OJIbHOM
MIPOXYKIUH U 00BEME €€ TTOPIINY;

® CBEJCHMSI O THIIEBOH IIEHHOCTH TPOAYKIHH
OOIIECTBEHHOTO THUTaHUSI (B TOM YHCIE KaJIOPUHHOCTE,
coziepKaHue OEJKOB, )KUPOB, YIJIEBOIOB, a TAK)KE BUTAMUHOB,
MaKpo- ¥ MUKPOJIEMEHTOB IPH J00aBICHUU MX B Tpolecce
MIPUTOTOBJICHHUS MIPOAYKIIMU OOIIECTBEHHOT'O ITUTAHMSA).

Ilena Ha yciyru OOIIECTBEHHOTO IHTaHMS
JIOJDKHA ~ OTIPENENSIThCS  CTOMMOCTBIO  MPOJIYKLIHUH,
» YKa3aHHOH B MEHIO (IIpericKypaHTe).

[MotpebuTemnro JOJDKHA ObITH MIpeaoCTaBIeHa
BO3MOXKHOCTh O3HAKOMJICHHS C MEHIO, NpEHCKypaHTaMH M
YCIOBUSIMH OOCITy>KHBaHUS, Kak B 3aje, TaK W BHE 3aia
00CITy>)KUBAHHUSL.

B MeHIO (BHHHOW KapTe) HCIOJIHHUTENIEM YKa3bIBalOTCS
HaMEHOBAaHME AaJKOTOJBHOM MPOIYKLUH, O00bEM M IIeHa
QJIKOTOJILHOW TPOAYKIHMU B TOTPEOUTENBCKOW Tape, eCiu
UCIIONHUTENp MpEJJlaraeT ¥ pealu3yeT aJKOTOJIbHYIO
HPOAYKIIHIO B TOTPEOUTENBCKOM Tape, U (MIIH) HANMEHOBaHHE
QJIKOTOJIGHOH MPONYKIUHM, 00bEM M IIeHa 3a IOpIHIO, He
MIPEBBIMIAIONTYI0 | JINTpa alKOTOJBHOHM Mpoaykuuu (00beM
TIOPIMH YCTAaHABIMBAETCS 110 YCMOTPEHHIO UCIIOTHUTEIA).

Hopsiaok oxkazanus ycayr
00IIeCTBEHHOr0 MUTAHUSA

1. Ucnonuurens o0s3aH OKa3aTh
ycayry — Jro0boMy — moOTpeOuTeo,
oOpartuBIIeMycs K HEMY c
T HaMepeHHeM 3aKa3aTh YCIyry, Ha
YCJIOBUSIX, COTJIACOBAHHBIX CTOPOHAMH.

2. Ilpu peiBapUTEIILHOM 3aKa3e Ha OKa3aHUE yCIIyT OJIMH
9K3EMIUIP JIOKYMEHTa, IIOATBEP)KIAIOIEr0 3aKII0ueHHe
JIoroBopa 00 OKa3aHWUM YCIYTH, BBIIAETCS IOTPEOHUTENI0 U
(wnm)  HampaBiseTcs B DJEKTPOHHOM  BHAE  (eciu
MoTpeduTeIeM BEIOpaH YKa3aHHBIH c110co0).

3. Hcnonmuurens BOpaBe MNPEUIOKHTH HOTPEOUTENIO
MIPEeIBAPUTENbHYIO OIUIATY YCIIYT, OTUIATY TIociie 0TOopa Oro
WM TIocjie TpueMa MUK JInOo apyrue ¢GopMbl OIIIATHI, a
TaKk)Ke HAJIMYHBIM WM Oe3HAJIMYHBIA TOPSJAOK pacdera 3a
OKa3bIBaeMble YCIyTH.

4. Yciyru OKa3bIBalOTCS B CPOKH, COIVIACOBAaHHBIC C
HOTpeOuTEIEM.

5. KauectBo  oka3plBaeMOW  YCIYrH  JOJKHO
COOTBETCTBOBATH 00s13aTEIILHBIM TPEOOBAHUSIM HOPMAaTHUBHBIX
JIOKYMEHTOB H yCJIOBHAM 3aKa3a.

6. [Ipu pacuerax 3a OKa3bpIBacMbIC YCIYTH MOTPEOUTEITIO
JIOJDKEH OBITh BBIAAH KAcCCOBBIM 4YEK WM ONAHK CTPOTOH
OTYETHOCTH Ha OyMa>KHOM HOCHTENle M (W) HAIllpaBJCH B
ANIEKTPOHHOH (opme.

7. HWcnomautens o00s3aH IPEIOCTaBUTH MOTPEOUTEIIO
BO3MOXKHOCTb ITPOBEPKH 00beMa (Macchl) MpeilaracMon emy
NPOJYKIUH OOIECTBEHHOTO ITUTaHUSI.

8. K oxazaHuio yciyr, CBSI3aHHBIX HENOCPEICTBEHHO C
IpPOLECCOM  IPOU3BOACTBA INPOAYKIHUH OOIIECTBEHHOIO
MUTAaHUS M OOCITY)XKHBAaHHEM IOTPEOUTENeH, JOMYCKAOTCs
pa6OTHI/IKI/I, mpomeammne CricuaJIbHYIO MOATOTOBKY,
aTTECTAIMIO U MENUIIMHCKUE OCMOTPHI.

9. UcnonHuTens He BHpaBe 0e3 corjacus MOTPeOUTEIs
BBITIOJHATH JOMOJHHUTENbHBIE YCIYIH 3a IUIATy, a TaKkKe
BKJIIOYaTh B JIOTOBOp (3aKa3) HMHBIC pPACXOXbl (IUIATEXH,
KOMHCCHH, IOIUIaThl, YaeBble W Jp.), HE BKIIOYCHHBIC B
CTOMMOCTh IIPOAYKIIUH, YKa3aHHOH B MeHIO (IIpeiicKkypaHTe),
W LeHY BBIOpaHHBIX MOTPEOUTETEM YCIyr 10 OpraHU3aluu
J0cyra u Ipyrux BO3ME3JHBIX YCIIYT.

IIpu sTOoM mOTpebuTENs BIpaBe OTKA3aThCS OT OIUIATHI
TakUX JOMOJHMUTENIBHBIX YCIyr (pacXxomoB), a €CIH OHHU
OITQYCHBI, - HOTpC6OBaTB OT HCIIOJHUTEIA BO3BpaTa
YITIaYeHHOH CyMMBI.

10. [otpebuTens BnpaBe 0TKa3aThCs OT MPEIBAPUTEIHEHO
OIUTAYEHHBIX YCIYI IIPH YCJIOBHH OIUIATHl HCIIOJHHUTEIIO
(haKTHYECKH MOHECEHHBIX UM PacXO0B IO JOTOBODY.

OTBEeTCTBEHHOCTH HCIIOJHHUTEIA 32
HEHUCIOJTHEHH e WJIN HeHaJJIeKalee
HCIOJIHEHHUS 00513aTeJILCTB

[Ipy HapylIeHWH CPOKOB OKa3aHHS
YCIIYTH TOTPEOUTENh BIPABE IO CBOEMY
BEIOODY:

® HA3HAYUTh MCIIOJIHUTEIIO HOBBII CPOK;

® 10TpeOOBaTh YMEHBIICHUS IIEHBI 32 OKA3bIBACMYIO
ycIyry;

® OTKa3aThCsl OT UCIIOJHEHUS 10r0OBOPA.

[MorpeOutens BHOpaBe MOTPEOOBATh TAKKE ITOIHOTO
BO3MEIIEHNsSI YOBITKOB, MNPUYMHEHHBIX €My B CBS3U C
HapyIIeHHEM CPOKOB OKa3aHHsI YCIIYTH.

TpeboBanus OTpeOuTEIIS HE MoJIeKaT
VAOBIETBOPEHUIO, €CIH  WCIOJHHUTEIh  JIOKAXET, HTO



consultantplus://offline/ref=8B9EC04822FA04A5AA50B48D6471EC3203EC31AF611627FB813531D2E0DDAF46A465D836EE228798u3m8K

HapyHIeHUEC CPOKOB OKazaHUs YCIYTHU IPOU3OLLIO BCICACTBUC
HereOI[OJII/IMOﬁ CHJIBI UJIK 110 BUHEC l'[OTpe6I/ITCJ'ISI.

IIpu 0OHApYy)KEHUU HENOCTATKOB OKa3aHHOM OTPEOUTEND
BIIPAaBE 110 CBOEMY BBIOOPY HOTPEOOBATH OT MCIOJIHUTENS:

® (e3BO3ME3IHOIO YCTPAHEHHs HEAOCTATKOB OKa3aHHOW
YCIYyTH;

® COOTBETCTBYIOLIETO YMEHBIICHUSI LEHBI OKa3aHHON
YCIYyTH;

® 0E3BO3ME3/IHOTO TOBTOPHOTO M3TOTOBJICHHS MPOAYKIHH
00IIIECTBEHHOTO ITUTAHUS HaIJICXKAIIEr0 KauecTBa;

® TpcOOBATh MOJHOTO BO3MEIICHUS YOBITKOB.

[MoTpeOuTens Takke BIOpaBE OTKA3aThCS OT HCIIOTHCHHUS
JIOTOBOpa 00 OKa3aHWUM YCIYTH, €CIH UM OOHApYKCHBI
CYIICCTBEHHBIC  HEJOCTATKM  OKa3aHHON  YCIyrd  WIH
HEOOCTAaTKU HE yCTpaHeHI)I B yCTaHOBHeHHLIﬁ CpOK.

e\

OTBeTCTBEHHOCTH HCIOJIHUTEJS 32

f-. \m NpUYMHEHUE BPeaa JKM3HHU H 310POBbIO
- @ norpeduTess, B TOM YUcJIe B clIydae
5‘ ( 3apaskeHMsl KUIIeYHOH MHpeKumeii:
v

[TpuurHEeHHBIN Bpe )KU3HHU, 3I0pPOBbIO B peCTOpaHe,
kage WIM WHOM MecTe OOIIECTBEHHOTO MHUTAHUS
MOJJICKUT BO3MEIIECHUIO. DTO TMPaBO IMPHU3HACTCS 3a
JOOBIM MOTEPIIEBIINM.

CogeTnl NOTPEeOUTENAM NIPH NPUYMHEHUH Bpeaa:

1. Coxpansiite yek (cué€T), OH TOMOXET JOKa3aTh
(akT mHOCelmeHUs TaHHOTO 3aBElICHHS, HCHONb3YyiTe
CBUJICTENICKME TIOKa3zaHui. B cioydae mnuimeBoro
oTpaBlicHHS 00paTUTeCh K Bpady, BBI3OBUTE JIOMOM
CKOPYI0O MEIUIMHCKYIO TIOMOIIb. Coxpanure
MEAUIUHCKYIO CIIPaBKY, BBINUCKY MPH TOCITUTAIH3ALINH,
YeKH Ha JICYCHUE, BBITUCAHHBIC JIEKAPCTBA U JPYyTHE
pacxomsl.

2. ObparuTech ¢ IpeTeH3UeN K UCTIOHUTENIO YCIIYT.

3. Obpatutech B PocroTpeOHAA30p € IETbI0 OIICHKH
COOJTIO/ICHHST UCTIOTHUTENIEM CAHUTAPHBIX TPEOOBAHUH.

4. B ciryyae 0TKa3a UCTIOJHUTENS B yIOBJIETBOPEHUH
HUMYIIECTBEHHBIX TPeOOBaHUH, 00PAaTUTECh C MCKOBBIM
3asBJICHHEM B CyJA, B TOM YHCJIE€ O KOMIICHCAIIMH
MOpAaJIBHOTO Bpe/a.
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Ynpasiaenue Pocnorpednanzopa no CeepanoBckoii
o6aacru http://66.rospotrebnadzor.ru
DBY3 «lleHTp rUrueHbl ¥ ANUAEMHOJIOTUI
B CBepaiIoBCKOI 001acTH»

http://k166.pd

620078, r. ExatepunOypr, nep. OTaenbHIH 3,
ten. (343) 374-14-55

Ennnblil KOHCYIbTaNMOHHBIA eHTP PocnoTpednan3opa

8-800-555-49-43

Ajipeca KOHCYJIbTAIMOHHBIX IYHKTOB
1Jis1 noTpeduresieil B CBepAI0BCcKoii 00/1acTH

. Exarepun0Oypr, yin. Mockosckasi, 49, (343) 272-00-07
. AnamaeBck, yu. Jlennna, 125, (34346) 3-18-66

. Apamusib, yi. 1 Mas, 12, (343) 385-32-81, 106.1040

. ApTreMoBckuii, yi1. DHepreTukos, 1a, (34363) 2-54-80
. Acbecr, yi. Jlagppkenckoro, 17, (34365) 2-58-49

. Bepe3oBckuii, yi. [arapuna, 6a, (34369) 4-29-87

. Baiikanoso, yn. Ky3uenosa, 34, (34362) 2-02-65

. B. ITeimiva, yi. Kpusoycoga, 18a, (34368) 3-00-06

. Bepxusist Canna, yn. Durenbca, 46, (3435) 41-83-62

. Up6ur, yn. Maneruna, 9, (34355) 6-36-28

. Kamenck-Ypansckuii, ip. IToGensr, 97, (3439) 37-08-06
. Kampriios, yi1. Cosetckas, 48, (34375) 2-09-90

. Kaukanap, 5 kBaprau, 16, (34344) 8-991-199-40-31

. Kpacnoydpumck, yin. Coserckas, 13, (34394) 2-00-14

. Kpacuorypsunck, yi1. KommynansHas,6a, (34384) 6-48-41
. Kpacnoypanbck, yi. SIukuna, 2, 8-991-199-40-31

. Kymsa, yn. Kommy#sl, 78, (34344) 2-53-00 106. 6953

. Hwxnuit Tarun, yiu. K. Mapkcea, 29, (3435) 41-83-62

. Hiwxwuss Typa, yn. lexadbpuctos, 17, 8-991-199-40-31
. HeBbsiHcK, yi. MapTthsiHOBa, 29, (3435) 41-83-62

. Hosas JIsust, yi. P. JTiokcemOypr, 26, (34388) 2-16-79
. [lepBoypainbek, yi. Baiinepa, 4, (3439) 66-85-04

. [loneBckoi, yi1. Bepumnuna, 19, (34350) 4-21-68

. Pepna, yn. Crioptusnas, 496, (34397) 5-61-52

. Pexx, yn. CioptusHas, 12, (34364) 3-11-09

. Ceepoypaibck, yi1. Ceepaiosa, 60a, (34380) 2-22-50
. Cepos, yi1. ®pynze, 5, (34385) 6-50-70

. Cyxoii Jlor, np. Ctpouteneii, 7a, (34373) 4-26-86

. CoicepTs, yin. Kommynsl, 69, (34374) 6-51-51

. TaBna, yi. Jlenuna, 108, (34360) 3-23-04

. Tanuua, yn. KpacHoapmeiickas, 32, (34371) 2-85-44

. Tyryneim, ya. IllkoneHas, 30a, (34367) 2-24-99

Ynpasiaenune Pociorpe6Hagzopa no
CepajioBckoi o0s1acTu

®BbY3 «lleHTp rUrueHbl U
anuaeMuoaorun B CBepaioBcKkoi 001acTm»

IHAMSATKA
IHOTPEBUTEJIIO

YCIYI'H
OBHIECTBEHHOI'O
IIUTAHUA
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